
 
 

We want to open our 
doors to you as you 
may have questions 
about problems in 
your neighborhood.  
Please feel free to call 
our offices so that we 
can provide any 

needed information. 

 
Ed Neelly.......................................................Mayor 
Darrell 
Smith……………………………………..Operations 

 

Street Address: Mailing Address: 

71 East Troy Street P. O. Box 1485 

Tupelo, Mississippi 38804  Tupelo, MS 38802-1485 

Phone (662) 841-6513 FAX (662) 840-2075 
 
 
 

WHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUT    
 

• Drainage? 

• Potholes? 

• A bad sidewalk? 

• Getting branches or old furniture 
picked up? 

• Mosquitoes? 

• Visibility at an intersection? 
 

CALL THE PUBLIC WORKS CALL THE PUBLIC WORKS CALL THE PUBLIC WORKS CALL THE PUBLIC WORKS 

DEPARTMENTDEPARTMENTDEPARTMENTDEPARTMENT    
    

Director, John Pitman                  841-6457 
General Office Line                     841-6457  
Beautification, Sid Russell           841-6457 
Drainage, Phillip Harbor              841-6457 
Web Address - mnesbit@ci.tupelo.ms.us  
      

 
 

WHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUT    

    

• Barking dogs & loud music?    

• A strange car or person in the 
neighborhood?    

• Suspicious activity?    

• Youth Activities?    
 

CALL THE TUPECALL THE TUPECALL THE TUPECALL THE TUPELO POLICE LO POLICE LO POLICE LO POLICE 

DEPARTMENTDEPARTMENTDEPARTMENTDEPARTMENT    
 
Police Chief Harold Chaffin        841-6402 
Central Office                             841-6491 
CrimeStoppers                           841-6581 
C.O.P. Unit                840-2079 
(PAL) –M. Russell                      840-2535 
Emergency                                 911 
Non-Emergency        869-2911 
Web Address - majorhill@ci.tupelo.ms.us  
 

    

WHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUT 

 

• Sewage? 

• Streetlights? 

• Stop lights? 

• Water pressure? 
 

CALL THE WATER &CALL THE WATER &CALL THE WATER &CALL THE WATER & LIGHT  LIGHT  LIGHT  LIGHT 

DEPARTMENTDEPARTMENTDEPARTMENTDEPARTMENT 

 
Director, Johnny Timmons          841-6469 
Operations                                  841-6460 
Collections-Court Street              841-6470 
Web Address – twlcoll@ci.tupelo.ms.us or 
Web Address – twl@ci.tupelo.ms.us  

    

    

WHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUT    
 

• Getting a building permit? 

• Signage? 

• Starting a business? 

• Adding on a storage building? 

• Your neighborhood? 

• An illegal dumping site? 

• Recycling? 

• Home rehab assistance? 
 

CALL THE PLANNING DEPARTMENTCALL THE PLANNING DEPARTMENTCALL THE PLANNING DEPARTMENTCALL THE PLANNING DEPARTMENT 

 
Director, Pat Falkner                  841-6520 
Asst. Director, Zell Long             841-6411 
Zoning                                        841-6520 
Bldg. Permits                              841-6510 
Inspections, David Wammack    841-6510 
Environment, Sherrie Cochran   841-6510 
Neighborhoods, Darren Fenton  840-2072 
Home Rehab, Peggy Woods      841-6510 
Web Address– build@ci.tupelo.ms.us  
 

    

WHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUT 
 

• Junk cars? 

• Junk in the yard & carport? 

• Overgrown yards & lots? 

• Poor housing conditions? 
 
 
 
 
 
 
 

 



CALL CALL CALL CALL THE PLANNING DEPARTMENT THE PLANNING DEPARTMENT THE PLANNING DEPARTMENT THE PLANNING DEPARTMENT 

(CODE ENFORCEMENT DIVISION)(CODE ENFORCEMENT DIVISION)(CODE ENFORCEMENT DIVISION)(CODE ENFORCEMENT DIVISION)    

    
Tupelo Police Dept. Officers       841-6523 
Manager, Cliff Brinkley                841-6510 
Web Address – cbrinkley@ci.tupelo.ms.us  
 
 

WHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUT 

 

• Using a city park? 

• Dates and times for park activities? 

• Activities for kids? 

• Making reservations for pavilions or 
parks? 

• What age groups can participate in 
sport activities? 

• Where to register for day camps? 

• Registration requirements for sports 
& recreational activities? 

 

CALL THE PARK & REC CALL THE PARK & REC CALL THE PARK & REC CALL THE PARK & REC 

DEPARTMENTDEPARTMENTDEPARTMENTDEPARTMENT 

 
Director, Don Lewis                     841-6440 
Off. Mgr., Lisa Russell                 841-6440 
Rec Check                                   842-8422 
Website                www.tupeloparkrec.com 
 
 
 

WHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUT 

 

• Loose dogs & cats? 

• Barking dogs? 

• Someone being cruel to animals? 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

    

    

    

CALL ANIMAL CONTROLCALL ANIMAL CONTROLCALL ANIMAL CONTROLCALL ANIMAL CONTROL 

 
Humane Society                          841-6500 
 
 
 
 

       WHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUTWHO DO YOU CALL ABOUT    
• Recycling pickups? 

• Regular garbage pickups? 

• What is recyclable? 
 

        CALL WASTE MANAGEMENTCALL WASTE MANAGEMENTCALL WASTE MANAGEMENTCALL WASTE MANAGEMENT    

    
                Waste Management  844-5523 
 
 
 
 

 
 
 
 
 

 
 

Who Do You 

Call? 
 

 
TUPELO, MISSISSIPPI 

 
 

 


